
  

 

 

 

 

Name of the course Resiliency in Supply Chain  Management 

Name of the lecturer Prof. Dr. Özlem Akçay Kasapoğlu 

 

 

 

 

 

 

 

 

 

Description of the course 

Overview 
 
-Raising awareness for the Global Supply Chain Management 
-Disruptions in the supply chains 
  Pandemic, Chip Crises, Container Crises, Energy Crises, Wars, Earth Quakes 
-Changing Challenges in Supply Chain Management 
-Strategies in Scm (Push/Pull Strategies) 
-Planning in Scm 
-Forecasting 
-Bullwhip Effect 
-İnventory management and Lean Manufacturing 
-Resiliency in Supply Chain 
-Tracebility and Transparency in Scm 
-Sustainability in SCM 
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Kind of exam 
 
 
 
 
 
 
 

 

 Witten or verbal test. 
“This certificates proofs that you developed awareness, competency and practical 
skills needed to become more effective at Supply Chain Management. You 
understand various multi-dimensional models which enables you for more effective 
interactions at work in the face of significant challenges in the global supply chain 
management context.” 

Prerequisites required  NONE 

Recommended reading   

Operations Management, Heize&Render ,Pearson; 
 Supply Chain Management, Chopra, Pearson 

Goal: 
 
 

Working language  English 
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